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Intellectual Property, Copyright, and Storage Policy
Craft Die Casting, Inc. 

1. Intellectual Property Rights
At Craft Die Casting, we take intellectual property and customer privacy seriously. All drawings, blueprints, dies, and other proprietary designs associated with our customers' projects are treated as confidential and protected from unauthorized distribution or use. These materials are solely for Craft Die Casting’s use in producing and delivering custom parts as specified by our customers.
2. Ownership and Authorization for Changes
Only our customers are entitled to request any changes to their drawings, blueprints, and dies. This ensures that all modifications are made with the customer’s intent and preferences in mind, safeguarding the integrity of the original designs.
3. Process for Design or Die Modifications
If a customer requires modifications to a die, Craft Die Casting’s trusted toolmaker will provide a detailed quote for the requested changes. This quote will be forwarded to the customer for approval. Modifications will only commence once the customer approves the quote in writing, confirming both the changes and associated costs.
4. Annual Maintenance and Repair Policy
Craft Die Casting conducts annual maintenance checks on all dies to ensure longevity and performance quality. If any repair needs are identified during this maintenance, the customer will be notified promptly. Should repairs be necessary, the customer will be responsible for the associated costs, unless otherwise specified in a separate maintenance or service agreement.
5. Storage Policy
Craft Die Casting offers complimentary storage for customer dies in our facility to support efficient production scheduling and to avoid unnecessary die transportation. However, if a customer submits only one or two purchase orders throughout the year, an annual storage fee will apply. The fee is calculated based on the following factors:
· Frequency of purchase orders
· Measurement and weight of the die(s), multiplied by 12 months
An itemized invoice will be sent to the customer, outlining the storage cost. Due to the size and weight of each die, which can exceed 300 lbs, handling and storage require specialized equipment, such as a forklift and a heavy-duty adjustable gantry crane. These dies demand considerable space within our facility, which is factored into the storage costs.
6. Non-Use and Die Return Policy
If a customer does not submit a purchase order for a period of two years, all stored dies will be returned to the customer’s business address. All freight costs associated with the return will be charged to the customer.
In cases where the customer's business has closed, Craft Die Casting will make three attempts to contact the customer to arrange for die return. If there is no response from the customer, Craft Die Casting reserves the right to sell the dies. Any proceeds from the sale will remain with Craft Die Casting to cover associated storage and handling costs.
Alternatively, if a customer requests that Craft Die Casting sell their dies on their behalf, any proceeds from the sale, minus applicable fees, will be transferred to the customer by Direct Deposit or Check, depending on the customer’s preference.
7. Privacy and Confidentiality
We are committed to protecting our customers' intellectual property and ensuring that all designs, dies, and related proprietary information are kept secure. As a matter of policy, no intellectual property, including designs, blueprints, or dies, will be made available on the web or any global marketplace. This policy safeguards our customers' competitive advantage and ensures privacy in every aspect of our services.
8. Annual Privacy Policy Agreement
To reinforce our commitment to confidentiality, every customer will be required to sign an electronic document of our Privacy Policy annually. This agreement serves to remind all parties of our dedication to safeguarding intellectual property and ensures that customers are informed of our policies regarding privacy and data protection.
Conclusion
Craft Die Casting is dedicated to upholding the highest standards of intellectual property protection, transparency in cost for modifications and repairs, maintenance services, and storage arrangements. We are honored to partner with our customers and are committed to protecting their designs, processes, and confidential information with the utmost care and responsibility.
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